
 

 

About Sue Ryder 
Sue Ryder provides hospice and neurological care for people facing a frightening, life-

changing diagnosis. It’s not just expert medical care we provide. It’s the emotional support and 

practical things we take care of too. We do whatever we can to be a safety net for our patients 

and their loved ones at the most difficult time of their lives.  

Not only do we treat more conditions than any other UK charity in our hospices, neurological 

care centres and out in the community; we also influence others to improve the lives of people 

living with them. We see the person, not the condition, taking time to understand the small 

things that help that person live the fullest life they can. 

We provide 2.5 million hours of expert medical, practical and emotional support every year, in 

our hospices and neurological care centres, in people’s homes and in the community. We’re 

there for families and loved ones too, providing respite care, practical and emotional support 

and bereavement counselling for as long as we’re needed. 

The aim of our five year strategy 2018-23 is to provide more care for more people. This is 

underpinned by our workforce. To transform end of life and neurological care, we want 

employees to be supported with development, training and e-learning, and to develop and 

reward a diverse workforce.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

How do we compare? 

Mean pay gap  

 

Sue Ryder 1.39  National 17.4 

Median pay gap 

Sue Ryder -4.14   National 18.4 

 

What is the Gender Pay gap? 

The Equality Act 2010 (Gender Pay Gap Information) Regulations 2017 require Sue Ryder to 

publish data about our Gender Pay Gap. In simple terms, it is the difference in average pay 

between all men and women in a workforce. It is not a difference in the pay paid for men and 

women doing the same job. It’s a broad measure of the make-up of an organisation’s pay 

versus employee gender. It is influenced mainly by: 

 The volume of male or female employees earning lower salaries due to the nature of 

the work they do.  

 The composition of men and women in the workforce by seniority. 

The Gender Pay Gap at Sue Ryder 

Our mean gender pay gap is 1.39%, it shows us that on 
average the hourly rate men are paid is 1.39% higher 
than the rate women receive. 
 
Our median gender pay gap is -4.14% it shows that the 
median pay point is lower for men. This is the difference 
if we lined up all salaries and take the middle point. 

Our mean bonus pay gap is -14.8% 

Our median bonus pay gap is 0% 

Our proportion of men receiving a bonus is 1.2% and 
women 0.4%. This is only 13 people in total and includes no directors.  
 

Our pay quartiles 

Sue Ryder employs mainly women (84% women, 16% men). The main deviation from this is 

22% of men in lower quartile (A) and only 13.1% and 12.9% in (B and D).  

 

What we are doing to improve 

Although our pay gap figures are low we still strive to completely eliminate any gender bias. 

 Sue Ryder is in the process of appointing a Head of Diversity and Wellbeing role who 

will champion equality throughout the organisation.  



 

 

 

 Sue Ryder employs job evaluation which is an analytical process of determining the 

relative size of jobs. We are in the process of using this to create a job grading system 

which will include all of our jobs across the charity. This will help us to ensure pay for 

jobs of equal size in different parts of the charity are paid similarly and will aid us in 

paying the correct salaries in line with the jobs market. Our Job Evaluation Committee 

is made up of employees from all job seniority levels across the organisation. 

 Our recruitment processes involve a check for equal opportunities. The profile of 

applicants is checked against who we actually hire to ensure our hiring mirrors the 

applicant base.  

 Our learning and development processes are non-gender specific and designed to 

ensure all individuals have access to the same learning resources. All employees 

regardless of their gender profile are treated equally when identifying development 

needs and opportunities. 

 Internal opportunities for career progression are determined on a fair system of 

advertising roles and cascaded to all staff by a variety of channels. 

 Our pay review processes are robust and in many cases linked to non-gender specific 

performance indicators such as charity shop sales, or in our clinical roles to personal 

skills progression. Managers are advised that their decisions must not be biased by 

gender or any other discriminatory factor. These measures ensure that everyone, 

regardless of gender is treated equally when it comes to pay progression. 

 In 2016 we changed our maternity pay to better support female employees who have 

children. We changed from paying statutory maternity pay to providing at least half pay 

for the first 26 weeks of maternity leave. 

 We welcome flexible working arrangements for all of our employees. 

 Sue Ryder is committed to addressing inequality when it is identified. 

This report is deemed accurate by 

Heidi Travis 

Sue Ryder CEO 

 

 

 

 

 

 



 

 

 

 

Further information 

How this data was compiled 

These calculations have been made using data from the April 2017 pay period only, in line 

with the legislation. Our pay periods are monthly. The bonus pay published is from the 12 

months ending with the April 2017 pay period. We do not typically pay a performance bonus 

however a small number, thirteen employees (not Directors) did receive a one off lump sum 

payment. The data examines the ‘full pay’ of our employees. The calculation uses employee’s 

hourly pay rate which includes all relevant payments in the pay period, including basic pay, 

allowances (car, location, shift premiums etc.) and holiday or sick pay, in accordance with the 

government guidance. 

 

            

          

 

 

 



 

 

 

 

 

Sue Ryder provides incredible hospice and neurological care for people facing a frightening, 

life-changing diagnosis. It’s not just expert medical care we provide. It’s the emotional support 

and practical things we take care of too. We do whatever we can to be a safety net for our 

patients and their loved ones at the most difficult time of their lives. Not only do we treat more 

conditions than any other UK charity in our hospices, neurological care centres and out in the 

community; we also campaign to improve the lives of people living with them. We see the 

person, not the condition, taking time to understand the small things that help that person live 

the fullest life they can.  

 

For more information about Sue Ryder  

Sue Ryder 183 Eversholt Street, London, NW1 1BU 

call: 0808 164 4572*  

email: info@sueryder.org  

visit: www.sueryder.org  

Facebook: /SueRyderNational  

Twitter: @sue_ryder 

 

This document is available in alternative formats on request. * Calls cost 5p per minute plus 

your telephone company’s network access charge. 


