
Sue Ryder provides incredible hospice and
neurological care for people facing a frightening,
life-changing diagnosis. It’s not just expert medical 
care we provide - we take care of practical things  
and emotional support too. We do whatever we 
can to be a safety net for our patients and their  
loved ones at the most difficult time of their lives. 

Not only do we treat more conditions than any  
other UK charity in our hospices, neurological  
care centres and out in the community, we also 
campaign to improve the lives of people living with 
them. We see the person, not the condition, taking 
time to understand the small things that help that 
person live the fullest life they can. 
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email: online.community@sueryder.org
visit: www.sueryder.org/support
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Online Community
and Support
Free support and advice for  
when someone you care about is 
dying or has died



Grief is a lonely place 
End of life, handled with care If someone you care 
about is dying or has died, the support you need can 
feel just out of reach. So it’s comforting to know help 
is never far away. 

Sue Ryder’s Online Community and Support contains 
a wealth of information to help you 24 hours a day, 
from your computer, tablet or mobile. So, wherever 
you are, you can fi nd: 

Support from others who understand 
We know that no one really understands what the end 
of life experience is like unless they’ve been through 
it themselves. So, our online community connects 
people with similar experiences so they can share 
valuable emotional support and help each other with 
knowledge and understanding.

Free, practical information
On everything from going on holiday to making a will, 
what it will be like when someone is dying and how to 
cope after they’ve gone. 

Our practical written information answers FAQs 
and includes links to further information or support 
services. 

The online community is open to anyone coping with 
the loss of a loved one. It is moderated by Sue Ryder 
to ensure it is a safe and supportive environment.

You can browse posts to read about other people’s 
experiences, or become a member to start your own 
conversation.

How we can help
“When you’re feeling tired and poorly the last thing
you want are leafl ets that are hard to read. The
information provided by Sue Ryder, I’m pleased
to say, is easy reading yet gives lots of useful
information and I like the links for people to fi nd
more info if they want to.”

“I know when my husband was diagnosed with
terminal cancer I always felt we didn’t have enough
information on how to cope and what we needed
to do to prepare ourselves. I would have found it
very useful to have been able to access this help
and information at the time.”

“This site has been a Godsend. It’s comforting to know 
that you’re not alone.”

“I was at my wits’ end the other night at 12.30am, until 
I logged on here and realised I’m not alone.”

“The resources are really helpful. I wish I’d found them 
sooner. Great website, mobile-friendly and helpful 
forum.”

Find a connecting thread at  
www.sueryder.org/bereavement


