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JOB DESCRIPTION
Job Title

Support Worker
Responsible to
Staff Nurse

Job Summary

· Assist in providing the best possible quality of care and support to service users

· Carry out specific delegated clinical tasks in line with appropriate competencies

Clinical/Technical Responsibilities

· Carry out assigned tasks under the direction of the Registered Nurse/Senior Support Worker

· Assist in the maintenance of a safe, warm, clean and comfortable environment

· Provide escort for hospital and similar appointments

· Assist service users in their hygiene, dietary, toiletry, and other physical, psychological and spiritual needs

· Following suitable training, carry out clinical tasks and therapies as directed by registered nurse or other health professional

Clinical Governance/Quality

· Ensure that the service users’ individual rights and choices are actively promoted and supported, and their beliefs and preferences appropriately acknowledged

· Assist with audits and reviews as appropriate

· Have an awareness of National Minimum Standards

Managerial Responsibilities

· Provide support as appropriate to the Registered Nurse

Education, Training and Development

· Attend mandatory training as required

· Report any unmet training needs in use of procedures or equipment

In order to facilitate the safe and smooth running of the Care Centre/Hospice, employees are expected to maintain a safe working environment, maintain service user confidentiality, and occasionally take on reasonable additional tasks.

Each job has a Job Description, Person Specification, Job Profile, set of competencies and set of policies and procedures.  These should all be read in conjunction with the contents of the Staff Handbook which will detail general responsibilities applicable to all staff.
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PERSON SPECIFICATION
(The person specification describes the minimum requirements for the job)

JOB TITLE

Support Worker

SKILLS AND ABILITIES

· Skilled in interacting with all types of people

· Able to work as part of a team

· Able to communicate effectively verbally and in writing

· Able to work within policies and procedures

KNOWLEDGE AND QUALIFICATIONS

· N/SVQ2 or equivalent in relevant module or willing and able to complete within 1 year

· Understanding of health/social care sector work

